
The NCR SelfServ 60 is a versatile kiosk that enables you to impact  
the customer experience by making it fast and convenient to shop.  
You benefit from improving customer service while driving revenue  
and reducing operating costs. 

•	 Flexible	for	the	point	of	decision
Research shows that 80% of purchase decisions are made in the  
store. With only three inches of depth and multiple mounting  
options, the NCR SelfServ 60 is flexible enough to be deployed  
virtually anywhere. This flexibility enables you to influence your  
customer at the point of decision.

•	 Customizable	for	your	brand
Your brand has appeal to your customers, and the kiosk should fit your 
brand. The NCR SelfServ 60 includes a customizable bezel to reflect your 
brand image and a variety of pedestals and mounting options to meet 
your needs.

•	 Exceptional	energy	efficiency
The NCR SelfServ 60 supports green initiatives by offering  
scalable, energy-efficient processor options based on Intel® Core™  
microarchitecture. The kiosk delivers high performance while  
consuming 60%less power than a standard PC and 17” monitor.

•	 Proven	reliability
NCR knows what it takes to design products that are ruggedized for  
the retail environment. The NCR SelfServ 60 incorporates the latest  
technology, such as using industrial PCI interconnects to increase  
reliability. Experience counts, and we have a lot of it, with over  
600,000 self-service touchpoints installed globally.

•	 Superior	serviceability
Keeping your kiosk up and running is important for customer satisfaction. 
The NCR SelfServ 60 offers superior serviceability features, bundled with 
remote support capabilities to maximize availability.

NCR SelfServ 60 Kiosk

NCR Green  - C=69, M=0, Y=100, K=0

NCR Platinum - C=10, M=1, Y=0, K=40

Experience a new world of interaction

NCR	SelfServ™	60
KioskThrough-the-wall	Slimline	Deposit	ATM	

For	more	information,	visit	www.ncr.com,		

or	email	retail@ncr.com.

Want the power to transform and positively impact  
the customer experience at the point of decision? 



 

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR representative or NCR office for the latest information.

NCR SelfServ is either a registered trademarks or trademark of NCR Corporation in the United States and/or other countries. All brand and product names appearing in this document 
are trademarks, registered trademarks or service marks of their respective holders.

© 2011 NCR Corporation Patents Pending EB5945-1111  www.ncr.com

Key	Features

•	 Latest	in	mobile	processing	technology	for	optimal	

speed, performance and support for advanced 

graphics and applications

•	 Enhanced	manageability	with	LED	Dashboard,	Intel	

Active Management Technology (AMT) and  

integration with NCR Retail Systems Manager (RSM)

•	 Exceptional	flexibility	with	integrated	options:	 

magnetic stripe reader, scanner, printer and wireless

•	 Customizable	bezel
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Technical	Specifications

DIMENSIONS:	17”	MODEL	(WITHOUT	MSR)
•	 HEIGHT 16.00” 40.64 cm

•	 WIDTH	 15.13”	 38.43	cm

•	 DEPTH	 3.10”	 7.87	cm

•	 WEIGHT	 18.35	lbs	 8.32	kg

DIMENSIONS:	19”	MODEL	(WITHOUT	MSR)
•	 HEIGHT	 16.35”	 41.52	cm

•	 WIDTH	 17.52”	 44.50	cm

•	 DEPTH	 3.10”	 7.87	cm

•	 WEIGHT 19.85 lbs 9.00 kg

PROCESSOR	AND	MOTHERBOARD
•	 Mobile Intel GM 45 Express Chipset

•	 Scalable	mobile	processor	options:	 
Intel	T3100	or	Intel	P8400

•	 Speed-controlled CPU fan for lower noise

•	 Intel AMT 4.1 remote management

MEMORY	AND	STORAGE
•	 Configurable	up	to	8GB	DDR2	memory

•	 160GB Serial ATA (SATA) hard drive

•	 Optional solid state drive

TOUCHSCREEN
•	 Proven capacitive touch technology

•	 17“	or	19”	high	brightness,	high	contrast	LCD

CONNECTIVITY
•	 Two powered serial ports

•	 Seven type-A USB connectors

•	 Audio	in,	audio	out,	ADA	audio	out	for	kiosk	
applications

•	 DVI-I	connector	on	I/O	board	supports	DVI	 
and	VGA	displays

•	 MIC input and headphone output

•	 High-speed Gigabit Ethernet

STANDARD	FEATURES
•	 Stereo speakers

•	 Motion detection

•	 Secured USB ports for MSR, biometrics  
and wireless

•	 Integrated signage system

OPTIONAL	FEATURES
•	 Imager	with	support	for	2D	and	QR	

codes or omni-directional scanner

•	 USB bi-directional magnetic stripe 
reader

•	 Receipt or full-page printer  
options with two-sided-thermal 
(2ST®) capability

•	 Global support for USB 802.11 (b/g) 
wireless

OPERATING	SYSTEMS:
•	 Windows® XP Professional

•	 Windows XP Embedded

•	 POSReady 2009

•	 Linux

•	 WEPOS 1.1

•	 Windows 7

•	 Windows Embedded POSReady 7

Why	NCR?	
With over 125 years of retail experience, NCR is a 
leading global provider of assisted- and self-service 
solutions. We help our clients around the world 
improve their customer interactions, implement 
change quickly and proactively and transform their 
businesses to become leaders and change agents. 
We can help you too.


